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Abstract

The aim of implementing Community Service is the
implementation of the Family Centered Care Model in the
Children's Inpatient Room using invasive injections and
infusions at Dr Soetomo Hospital, Surabaya. This community
service was carried out at the Children's Inpatient Installation at
Dr. RSUD. Soetomo Surabaya consists of 4 rooms. The rooms
are the sleeping room, Nakula Sadewa room, Bona 1 room, and
Bona 2 room with a total of 92 nurses. The four rooms are
children's inpatient rooms that provide low-care nursing care so
services with an integrated family-oriented care (FCC) system
have not yet been established. The method used in this
community service is to involve the family, each nurse will carry
out invasive procedures on children with stages of preparation,
implementation, and reporting. Implementation results Almost
all patient respondents received family-centered care in the good
category, 85 people (92.4%). Meanwhile, there were only 7
patients who underwent family-centered care in the sufficient
category (7.6%). This shows that patients and nurses at IRNA
Children's Hospital Dr. Soetomo Surabaya have implemented a
family-centered care system in nursing care and health services.
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A. Introduction

The concept of family-centered care (FCC) is a philosophy of care that recognizes the family as a permanent
figure in a child's life and the main source of strength and support (Bastani et al., 2015; Paraszczuk et al.,
2021). The FCC emphasizes collaboration between health professionals and families in making decisions
and providing care for children. Implementing family-centered care requires collaboration between nurses
and patient parents, with a holistic approach and philosophy to preventing hospitalization (Alligood, 2017,
Coyne et al., 2018). However, in the process of implementing Family Centered Care, there are still parents
of patients who are less cooperative in being invited to work together in providing care for their children,
which causes a work environment that is not conducive (Abedini et al., 2020). This community service is
carried out at RSUD Dr. Soetomo Surabaya. Dr. Hospital Soetomo is a class A teaching hospital with JCI
accreditation in 2023 and SNARS in 2022. RSUD Dr. Soetomo is a hospital belonging to East Java Province
which is located in the city of Surabaya and is a reference for the Eastern Indonesia region. Dr. Hospital
Soetomo was founded on October 29 1938 and is currently located on JI. Major General Prof. Moestopo
No 6-8 Surabaya, East Java with a land area of 163,875 square meters with a bed capacity of 1,714 beds in
2022. Dr. Hospital Soetomo is a referral hospital in eastern Indonesia with a bed capacity of 146 low-care
pediatric patients. However, the number of pediatric nurses is only 96 nurses in low-care pediatric inpatient
wards. Implementation of Family Centered Care in the children's room at RSUD Dr. Soetomo has been
carried out with cases of complex childhood illnesses that cause nurses to have high work stress. Based on
service complaint data during 2022, there were 10 complaints in pediatric inpatient services. Apart from
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that, the caring evaluation data in the children's room is still below 100%, the sleeping room is 93.1%, the
NASA room is 96.2%, the first room is 95.6%, and the second room is 96.8%. Due to this, this problem
became the basis for researchers interested in examining the influence of the implementation of Family
Centered Care on caring for pediatric nurses at RSUD Dr. Soetomo Surabaya. This community service was
carried out at the Children's Inpatient Installation at Dr. RSUD. Soetomo Surabaya consists of 4 rooms.
These rooms are the sleeping room, Nakula Sadewa room, Bona 1 room, and Bona 2 room. The four rooms
are children's inpatient rooms which provide low-care nursing care so services with an integrated family
care system (FCC) have not yet been established. The aim of implementing Community Service is the
implementation of the Family Centered Care Model in the Children's Inpatient Room using invasive
injections and infusions at Dr Soetomo Hospital, Surabaya.

B. Methods

This community service was carried out at the Children's Inpatient Installation at Dr. RSUD. Soetomo
Surabaya consists of 4 rooms. The rooms are the sleeping room, Nakula Sadewa room, Bona 1 room, and
Bona 2 room with a total of 92 nurses. The four rooms are children's inpatient rooms that provide low-care
nursing care so services with an integrated family-oriented care (FCC) system have not yet been established.
Stages of Community Service with the Family Centered Care (FCC) Model for Pediatric Nurses
Community service with the FCC model in pediatric nursing can be carried out through several stages,
namely: 1. Preparation Stage with a. form a community service team consisting of pediatric nurses, FCC
experts, and students, b. Determining community service objectives clearly and measurably, c. Create a
community service plan that is made in detail, including the methods to be used, targets, and timeline, d.
Finding funding sources: Funding sources for community service must be sought, such as from the
government, non-profit organizations, or sponsors. 2. Implementation Stage with a. Carrying out education:
Education about FCC must be given to target communities, such as mothers, fathers, and child care
providers, b. Carrying out training: Training about FCC must be given to health workers, such as nurses,
doctors, and midwives, c. Carrying out interventions: FCC interventions must be carried out with children
and families, such as providing counseling, health education, and emotional support, d. Carrying out
monitoring and evaluation: Monitoring and evaluation must be carried out periodically to assess the
effectiveness of community service programs. 3. Reporting stage, a. Education about the importance of
FCC in child care, b. Training on how to provide FCC care to families, c. Providing counseling and
emotional support to children and families who are facing chronic illnesses, d. Developing health education
programs on various topics related to children's health (Krajnc & Bercan, 2020).

C. Result and Discussion

This community service was carried out at the Children's Inpatient Installation at Dr. RSUD. Soetomo

Surabaya consists of 4 rooms. These rooms are the sleeping room, Nakula Sadewa room, Bona 1 room, and

Bona 2 room. The four rooms are children's inpatient rooms which provide low-care nursing care so that

services are formed with an integrated family care (FCC) system. The number of nurses is 92 people.
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Figure 1. Preparation Stage for the Family-Centered Care (FCC) Model
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Figure 4. The reporting stage after the infusion action is carried out by the nurse

Implementation of infusion installation before the family-centered care (FCC) system method

Implementation of Family Centered Care in the children's room at RSUD Dr. Soetomo has been carried out
with cases of complex childhood illnesses that cause nurses to have high work stress. Based on service
complaint data during 2022, there were 10 complaints in pediatric inpatient services. Apart from that, the
caring evaluation data in the children's room is still below 100%, the sleeping room is 93.1%, the NASA
room is 96.2%, the first room is 95.6%, and the second room is 96.8%. Due to this, this problem became
the basis for researchers interested in examining the influence of the implementation of Family Centered
Care on caring for pediatric nurses at RSUD Dr. Soetomo Surabaya. This community service was carried
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out at the Children's Inpatient Installation at Dr. RSUD. Soetomo Surabaya consists of 4 rooms. These
rooms are the sleeping room, Nakula Sadewa room, Bona 1 room, and Bona 2 room. The four rooms are
children's inpatient rooms which provide low-care nursing care so services with an integrated family care
system (FCC) have not yet been established.

Implementation of infusion installation after the family-centered care (FCC) system method

Almost all patient respondents received family-centered care in the good category, 85 people (92.4%).
Meanwhile, there were only 7 patients who received family-centered care in the sufficient category (7.6%).
It can be concluded that patients and nurses at IRNA Children's Hospital Dr. Soetomo Surabaya have
implemented a family-centered care system in nursing care well in health services.

The implementation of family-centered care is an approach to planning, delivering, and evaluating health
services that are based on a mutually beneficial partnership between health service providers, patients, and
families (Bastani et al., 2015). The application of family-centered care in child care in hospitals is based on
the understanding that the family is the main source of strength and support needed by children (Franck et
al., 2022). The implementation of family-centered care includes respect for children and families, flexibility
in organizational policies and practice procedures, providing complete and honest information, providing
formal and informal support for children and families, collaborating with patients and families, and
developing the individual strengths of children and families (Franck et al., 2019).

The implementation of family-centered care in inpatient care for children requires support from the patient's
family and child nurses. Family-centered care can be provided through health education and ongoing
assistance from initial hospital admission to preparation for returning home (Krajnc & Berc¢an, 2020).
Factors for the success of implementing family-centered care in pediatric nurses are influenced by age,
gender, level of education, and length of work. Meanwhile, for the patient's family, family-centered care is
implemented based on age, occupation, and length of treatment days (Baydin, 2022; Lv, 2019). The
implementation of family-centered care is influenced by the role of the patient's family. In the patient's
family, family-centered care is implemented based on age, occupation, and length of treatment days. Many
families of patients over 30 years of age have good implementation of family-centered care. Apart from
that, some of the jobs as housewives have a good implementation of family-centered care. Almost half of
patients undergo treatment days for 1-5 days. In line with research, the success of implementing family-
centered care is influenced by age, occupation, and length of care. Parents aged 31-40 years have emotional
maturity and maturity in thinking so that parents can provide good care and respond well when their child
is hospitalized. Parents with housewife jobs have free time to take care of and focus on the treatment of
their children who are being treated, thus helping in the process of implementing family-centered care
(Deepika et al., 2020; Durongrittichai, 2020).

Apart from that, the implementation of family-centered care is influenced by the role of pediatric nurses in
hospitals. Factors for the success of implementing family-centered care in pediatric nurses are influenced
by age, gender, level of education, and length of work (Silalahi et al., 2021). The application of family-
centered care in this category is quite often found in nurses aged 21-25 years and who have worked for 1-
7 years. The implementation of family-centered care in the good category is mostly owned by nurses with
a bachelor's degree in nursing and female (Maria, 2021; Phiri, 2022).

D. Conclusion

Implementation of family-centered care in the children's room at RSUD Dr. Soetomo overall is in a good
category. Pediatric nurses can increase knowledge and understanding regarding the application of family-
centered care in providing nursing care so that collaboration with the patient's family can be optimal. This
will of course have an impact on the treatment process which the patient feels will be more satisfying.

E. Acknowledgement

The author would like to thank Dr Soetomo Hospital Surabaya for giving the author the opportunity to carry
out community service. The author also would like to thank the Chancellor of Bina Sehat University PPNI
Mojokerto who has provided the opportunity and material support to carry out this community service.

References

Abedini, F., Zareiyan, A., & Alhani, F. (2020). The effects of the family-centered empowerment model on
self-efficacy and self-esteem among the family caregivers of patients with prosthetic heart valve: A

Jurnal Ilmiah Pengabdian Masyarakat Bidang Kesehatan 82
Vol 2, No 3, pp 79-83 2024



Implementation of the Family-Centered Care Model During Invasive Actions of Giving Injections and
Installing Infusions Children's Nurses

controlled clinical trial. Nursing and Midwifery  Studies, 9(2), 61-67.
https://doi.org/10.4103/nms.nms_45 18

Alligood, M. R. (2017). Nursing Theory Experts and Their Work. Singapore: Elsevier Ltd. Google Scholar

Bastani, F., Abadi, T. A., & Haghani, H. (2015). Effect of Family-centered Care on Improving Parental
Satisfaction and Reducing Readmission among Premature Infants: A Randomized Controlled Trial.
Journal of Clinical and Diagnostic Research : JCDR, 9(1), 4-8.
https://doi.org/10.7860/JCDR/2015/10356.5444

Baydin, N. U. etal. (2022). Determination of the healthcare satisfaction of the parents staying in the hospital
with their children diagnosed COVID-19 towards family-centered care. Ournal of Experimental and
Clinical Medicine, 39(2), 443-448. https://doi.org/10.52142/omujecm.39.2.26

Coyne, I., Holmstrém, 1., & Soderback, M. (2018). Centeredness in Healthcare: A Concept Synthesis of
Family-centered Care, Person-centered Care and Child-centered Care. Journal of Pediatric Nursing,
42, 45-56. https://doi.org/10.1016/j.pedn.2018.07.001

Deepika, D., Rani, S., & Rahman, J. (2020). Patient and Family Centered Care: Practices in Pediatri.
International Journal of Nursing Education Scholarship, 12(4), 43-47.
https://doi.org/10.37506/ijone.v12i4.11215

Durongrittichai, V. et al. (2020). Factors Predicting the Family Centered Care Practice of Community
Nurses. American Journal of Nursing Studies, 1(1), 23-28. Google Scholar

Franck, L. S., Bisgaard, R., Cormier, D. M., Hutchison, J., Moore, D., Gay, C., Christensen, H., Kriz, R.
M., Mora, J. M., & Ekno, M. (2022). Improving family-centered care for infants in neonatal intensive
care units: Recommendations from frontline healthcare professionals. Adv Neonatal Care, 22(1).
https://doi.org/10.1097/ANC.0000000000000854

Franck, L. S., Kriz, R. M., Bisgaard, R., Cormier, D. M., Joe, P., Miller, P. S., Kim, J. H., Lin, C., & Sun,
Y. (2019). Comparison of family centered care with family integrated care and mobile technology
(mFICare) on preterm infant and family outcomes: a multi-site quasi-experimental clinical trial
protocol. BMC Pediatrics, 19(1), 469. https://doi.org/10.1186/s12887-019-1838-3

Krajnc, A., & Ber¢an, M. (2020). Family-Centered Care: a Scoping Review. Revija Za Univerzalno
Odli¢nost, 9(4), 357-371. https://doi.org/10.37886/ruo0.2020.022

Lv, B. etal. (2019). Family-Centered Care Improves Clinical Outcomes of Very-Low-Birth-Weight Infants:
A Quasi-Experimental Study. Frontiers in Pediatrics, 7, 138.
https://doi.org/10.3389/fped.2019.00138

Maria, A. etal. (2021). Assessment of feasibility and acceptability of family-centered care implemented at
a neonatal intensive care unit in India. BMC Pediatrics, 2(1), 171. https://doi.org/10.1186/s12887-
021-02644-w

Paraszczuk, A. M., Feeg, V. D., Betz, C. L., & Mannino, J. E. (2021). Psychometric testing of Family
Centered Care (FCC) instrument: A mixed methods analysis of pediatric nurses and their workplace
perceptions of FCC. Journal of Pediatric Nursing, 61, 75-83.
https://doi.org/10.1016/j.pedn.2021.03.015

Phiri, P. G. M. C. et al. (2022). Discrepancies between nurses’ current and perceived necessary practices of
family-centred care for hospitalised children and their families: A cross-sectional study. Journal of
Pediatric Nursing, 62, 25-31. https://doi.org/10.1016/j.pedn.2021.06.021

Silalahi, D. A., Deli, H., & Jumaini. (2021). Gambaran Tingkat Pengetahuan Perawat tentang Family
Centered Care’. Jurnal llmu Keperawatan, 9(2), 48-61. Google Scholar

Copyright Holder
© Ratnaningsih, T., Supatmini, E., & Widiyanti, A. T.
First publication right:
Abdigermas: Jurnal limiah Pengabdian Kepada Masyarakat Bidang Kesehatan
This article is licensed under:

Jurnal llmiah Pengabdian Masyarakat Bidang Kesehatan 83
Vol 2, No 3, pp 79-83 2024


https://doi.org/10.4103/nms.nms_45_18
https://scholar.google.com/scholar?hl=id&as_sdt=0%2C5&q=Alligood%2C+M.+R.+%282017%29.+Nursing+Theory+Experts+and+Their+Work+%28H.+A.+Y.+and+I.+Kusman+%28ed.%29%29.+Elsevier+Ltd.&btnG=
https://doi.org/10.7860/JCDR/2015/10356.5444
https://doi.org/10.52142/omujecm.39.2.26
https://doi.org/10.1016/j.pedn.2018.07.001
https://doi.org/10.37506/ijone.v12i4.11215
https://scholar.google.com/scholar?hl=id&as_sdt=0%2C5&q=Factors+Predicting+the+Family+Centered+Care+Practice+of+Community+Nurses&btnG=
https://doi.org/10.1097/ANC.0000000000000854
https://doi.org/10.1186/s12887-019-1838-3
https://doi.org/10.37886/ruo.2020.022
https://doi.org/10.3389/fped.2019.00138
https://doi.org/10.1186/s12887-021-02644-w
https://doi.org/10.1186/s12887-021-02644-w
https://doi.org/10.1016/j.pedn.2021.03.015
https://doi.org/10.1016/j.pedn.2021.06.021
https://scholar.google.com/scholar?hl=id&as_sdt=0%2C5&q=Silalahi%2C+D.+A.%2C+Deli%2C+H.+and+J.+%282021%29.+Gambaran+Tingkat+Pengetahuan+Perawat+tentang+Family+Centered+Care’&btnG=
https://creativecommons.org/licenses/by-sa/4.0/

